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Document Overview: 
 
The Crate Management System (CMS) tracks the movements of crates and pallets, issues invoices and 
generates automatic reports and advice notices.  Depots feed remote crate transactions via a web-based screen 
into CMS which affects account and stock levels within the database.   
 
This document is to be used as a guide to processing depot transactions via a web-based screen. 
The owner of the CMS Database will be referred to as �THE COMPANY�. 
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System Setup 
 
Flash Player must be downloaded and installed to allow the depot screens to be viewed; this Adobe Flash 
Player download is free. 
 
Please ensure you are connected to the internet, click on the link and follow the installation instructions: 
 
http://sdc.shockwave.com/shockwave/download/index.cgi?P1_Prod_Version=ShockwaveFlash&P2_Platform=
Win32&P3_Browser_Version=MSIE  
 
 

 
 

1.1. Flash Player Install Screen 
 
 
The flash player install screen will be displayed.  The Yahoo! Toolbar is not required please deselect this option 
before clicking INSTALL NOW.   

 
 
 
 




